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Welcome to VSee! Let’s help you get started...

Installing VSee
If you haven’t already installed VSee, let us walk you through the process. After that, you’ll want to
work through the rest of the User’s Manual and familiarize yourself with all the tools available in VSee.

1) Go to www.vsee.com.
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Solutions v

Pricing Blog Support v

T A
3] Sont& Find&
" Filter~ Select~

Editing

l Free download ' |

Free for personal use.
30-day trial for commercial use.

"I love the speed and simplicity of
VSee's user interface: one click
application sharing, one drag to
transfer a file, and one click video
conferencing.”

=
one-click application sharing
1.

Paul Gierow, CEO of GATR

VSee Shortens The Sales Cycle VSee Enables Remote Offices Case Study: GATR Technologies

What if you could bring key engineers on your
sales calls, tour a remote factory, show
documents you didn't have with you,
personally introduce your senior management
— all the things you need to complete a sale
from start to finish rightin your first meeting?
Find out how >

What if you could pop by your coworkers'
offices on the spur of the moment, work in
applications together, drop documents onto
people's desks, share the latest news and
gossip, and just plain be more productive as a
team than ever before... while thousands of
miles apart? Find out how >

Serving over 5000 enterprises worldwide

GATR is the manufacturer of
the world's first inflatable
satellite communication
terminal for first-in and back-
up communications,
broadcast television, and
other communications in remote
environments. Read more >

2) Clickon

Free download
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http://www.vsee.com/

3) Follow the prompts from your browser and security software, always opting to save or run. Run
vsee.exe.

4) You will now see the VSee EULA (End User License Agreement). Please read the information.
When finished, click “I accept the agreement” followed by clicking “OK”.

o

Pleaze read the following licenze agreement. 'ou must accept the
agreement to ingtall or uze thiz software

WSEE LAB SOFTWARE End Uzer Licensze Agreement

IMPORTAMNT: THIS SOFTWARE EMD USER LICEMSE
AGREEMENT ["EULA"IS A LEGAL AGREEMENT
BETEEN wOU AMD %5SEE LAB. READ IT CAREFULLY
BEFORE INSTALLING OR USING THE SOFTWARE.

B INSTALLING AMD USING THE SOFTWARE, vOLU ARE
CONFIRMING Y0UR ACCEFTAMCE OF THE SOFTWARE
AMD AGREEING TO BECOME BOUMD BY THE TERMS OF
THIS AGREEMENT. IF v'OU DO MOT AGREE TO BE
EOUND BY THESE TERMS, THEN DO MOT INSTALL OR
USE THE SOFTwARE.

@I accept the agreement

| don't accept the agreement

ok )

5) Now you will see the VSee login dialogue box. If you already have a VSee account, enter your
Username and Password and skip to step 11. Otherwise, click on “Create New Account”.

VSee™ A

Forgot Password?

| Password ’
W] Remember me LOGIN
[ &uto login =

'suppon@vsee.com - 866 496 3306

Create Newy Account

Username
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6) Create a username and password and enter them into the correct fields. Retype your password

in “Confirm password”. Then enter your e-mail address and click “CREATE".

. 4

Username

Fassword

N

= .S e £

Confirm password

[ E-mail address I

support@vsee.com - 866 496 3306

| suppont@vsee.com - S66 496 3306

If you get the following...

| Support@vsee.com - 866 496 3306
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...or something similar (“password not available”, etc.), don’t worry. Just click “OK” and choose
another username or password.

7) CONGRATULATIONS! You now have a VSee account! Please see the Making Your First Call and
Opening VSee on the following pages to get started with your account!

O Address book
@  vseeusert n e

| Type to search or call P |

Contacts | History |

5 BP add v

Coworkers

= Customers
O broadcaster

= Family
O broadcaster

B VSee
9 demo@vsee.com
@ livetour@vsee.com
@ sales@vsee.com
@ support@vsee.com

Thank you for choosing VSee. We hope you enjoy its use for years to come.
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Opening VSee

Once you have created a VSee account and closed it for the first time, you'll certainly want to run it
again. Friends, coworkers, customers, etc., cannot call you if you are not logged into VSee. Likewise,
you can’t call out.

1) First, open the “Start” menu on your computer, by clicking on the button on the bottom left of
your screen. In XP, this button actually says “Start”.

‘ :.'. ; ;
¥ ‘s Start

Start Button in Vista and Start Button in XP
Windows 7

2) You will then see your Start menu. Click on “All Programs”.

Calculator

Documents
Snipping Tool

Pictures

Paint

Music
Getting Started

Games
Windows Media Center

Computer

Sticky Notes
Control Panel

GIMP 2

Devices and Printers

Notepad
Default Programs

A
ProyeReaces Help and Support

| - Play Games -
@ y

» € All Programs
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3) When the list of programs on your computer appears, find the VSee folder and click it.

-

|, DVDPlayer
‘ Online Backup Help and Support

ows Live

Back

4) You will see “Uninstall VSee” and “VSee”. Click “VSee”.

1 VSee Help and Support

II Viee

1 Back

5) The VSee login dialogue box will appear. Enter the Username and Password you created when
you installed VSee.

VSee™ T

Create New Account  Forgot Passwore

LY e O

VSEEUSEr]

— 1

Remember me LOGIN
[ Auto login o

support@vsee.com - 866 496 3306

©2010 VSee Lab Inc.



6) Voilal A frame with video of you should appear in the upper left corner of your screen, while
the address book bar appears along the right hand side! You are now ready to call someone!

) Address book I <

o

][ Type to search or call jo. [

Contacts | History |
(acd ~

= BP :

9 vseeuser2
Coworkers
= Customers

O broadcaster
= Family

O broadcaster
E VSee

@ demo@vsee.com
ilivetour,
9 sales@vsee.com
@ support@vsee.com
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Making Your First Call

Before making your first call, you must know someone’s VSee Username (aka VSee ID). Or you can
choose to call one of the support IDs that automatically populate your address book. We suggest
getting a friend or coworker to set up an account so that you may test VSee with each other.

1) There are two ways to call someone by knowing their VSee ID. You may double-click on them
within the Contacts tab area of your Address book...

O Address book - X

@ - vseeluseri ..L] =~

|| Type to search or call ,D|

Contacts | History ]

.. Or you may enter the ID in the “Type to search or call” field in your Address book and hitting
“ENTER” (note this also triggers the search function)

@ . vseeuseri @ - vseeluseri :

Type ta search ar c@ p| Vs
g
O vseeuser? >
E T

= BF = BPF
2 yseelsers 2 vseeuser?

‘o

2\

Contacts | History |

Entering the ID triggers the Search function.
You may click on the addresses that come up or
finish typing and hit ENTER.
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2) If your party is available, you'll see:

waiting (18 sec) for
vseeuser2 to answer

3) When the recipient answers, congratulations, you’ve made a VSee call!

vseeuser! ! et -— ) Address book

LI—}'DE to search or call

f Contaclsl ‘History l y

¥ =
C

| [ Customers

O broadcaster

| = Family

O broadcaster

g = = - = VSee

Vel | 9 demo@vsee.com

@ livetour@vsee.com
| y | @ sales@vsee.com

”“ /.' @ support@vsee.com

sl T
R

LR

We hope this Quick Start Guide was helpful for you. If you want more information on how to use our

features, please see our User’s Manual or go online to vsee.com. Enjoy VSee!
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