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Welcome to VSee!  [ŜǘΩǎ ƘŜƭǇ ȅƻǳ ƎŜǘ ǎǘŀǊǘŜŘΧ 

Installing VSee 
If you haven’t already installed VSee, let us walk you through the process.  After that, you’ll want to 

work through the rest of the User’s Manual and familiarize yourself with all the tools available in VSee. 

1) Go to www.vsee.com. 

 

 
 

 

2) Click on 

 

http://www.vsee.com/
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3) Follow the prompts from your browser and security software, always opting to save or run.  Run 

vsee.exe. 

 

4) You will now see the VSee EULA (End User License Agreement).  Please read the information.  

When finished, click “I accept the agreement” followed by clicking “OK”. 

 

 

 
 

5) Now you will see the VSee login dialogue box.  If you already have a VSee account, enter your 

Username and Password and skip to step 11.  Otherwise, click on “Create New Account”. 
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6) Create a username and password and enter them into the correct fields.  Retype your password 

in “Confirm password”.  Then enter your e-mail address and click “CREATE”. 

 

 
 

 
 

If you get the following… 
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…or something similar (“password not available”, etc.), don’t worry.  Just click “OK” and choose 

another username or password. 

 

7) CONGRATULATIONS!  You now have a VSee account!  Please see the Making Your First Call and 

Opening VSee on the following pages to get started with your account! 

 

 

 

Thank you for choosing VSee.  We hope you enjoy its use for years to come. 
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Opening VSee 
Once you have created a VSee account and closed it for the first time, you’ll certainly want to run it 

again.  Friends, coworkers, customers, etc., cannot call you if you are not logged into VSee.  Likewise, 

you can’t call out. 

 

1) First, open the “Start” menu on your computer, by clicking on the button on the bottom left of 

your screen.  In XP, this button actually says “Start”.   

 

 

 

  

 

2) You will then see your Start menu.  Click on “All Programs”. 

 

 
 

Start Button in XP Start Button in Vista and 
Windows 7 



©2010 VSee Lab Inc. 
 

3) When the list of programs on your computer appears, find the VSee folder and click it. 

 

 
 

4) You will see “Uninstall VSee” and “VSee”.  Click “VSee”. 

 

 
 

5) The VSee login dialogue box will appear.  Enter the Username and Password you created when 

you installed VSee. 
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6)  Voila!  A frame with video of you should appear in the upper left corner of your screen, while 

the address book bar appears along the right hand side!  You are now ready to call someone! 
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Making Your First Call  
Before making your first call, you must know someone’s VSee Username (aka VSee ID).  Or you can 

choose to call one of the support IDs that automatically populate your address book.  We suggest 

getting a friend or coworker to set up an account so that you may test VSee with each other. 

1) There are two ways to call someone by knowing their VSee ID.  You may double-click on them 

within the Contacts tab area of your Address book… 

 

 

 

 

 

 

 

 

 

 

 

 

 

…. Or you may enter the ID in the “Type to search or call” field in your Address book and hitting 

“ENTER” (note this also triggers the search function) 

 

 

 

 

 

 

 

 

 

 

 

  

Entering the ID triggers the Search function. 
You may click on the addresses that come up or 

finish typing and hit ENTER. 
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2) If your party is available, you’ll see: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) When the recipient answers, congratulations, you’ve made a VSee call! 

 

 
 

We hope this Quick Start Guide was helpful for you.  If you want more information on how to use our 

features, please see our User’s Manual or go online to vsee.com.  Enjoy VSee! 


