ViSee”

Installation Guide

Welcome to VSee![ S dza 61t 1 @&2dz GKNRdAK |ff GKS Yla2N
AYyGdZA GABSs yR &2d2Qff 68 dzaAy3a Ad tA1S | LINB AY VY



Contents

INSTAIING VS e et e et et e e e e e e e e e e e e e e e e e e e e s e e e s sassaaasananannes 2
OPEINING VS BBttt e oot e e e e e et e et e e e e e e Re e e et e e e e e e s b e e e e e e e e e annrnnneeeeeeann 6
MaKING YOUT FIrSt Call......ccoiiiiiiiiiiie ettt e e e e e e e e e s e r e e e e e e aannnes 9
ANSWETING @ CAlL..eeiiiiii e e e e e e e s s r e e e e e rr e e e ns 11
Pz Lo T aTo LU o I T - 1 PRSP 12
THE AAArESS BOQK.........iiiiiiiiiii ettt e e e et s b e e e s e e e e 13
X [o 11T = W @] o] =Tt A 13
INterpreting CONTACT STATUS........coiiiiiiie e e e e e e e e e e 14
SEtliNG YOUN OWIN STALUS......ceiiiiiiiiiiiiie e ettt e e e e e e s s e e e e e e s b e e e e e e e e aansbr e e eeeeeeennnneees 14
Organizing Your AdAreSS BOOK.........ccuuriiiiieiiiiiieie ettt e s e e e 15
Deleting Old Contacts and GrOUDS.........ccoooiiiiiiiiiiiie e et rrer e e re e e e e e e e e e aaaaaaaaaaaaaaaaens 16
(O T 111 o 1 Y PR 17
PEIVALE CRAL......eeiiiiiie ittt et e e st e e ek bt e e e b e e e e b e e e anr e e e 17
L1701 0] o O o -1 PP TP P PPRRPPT PP 19
Adjusting Audio Levels for Individual PartiCiPantS.............uuviiiieriniiiiiiiee e 22
Other Functions of the VIide0o WINAOWS .........coouiiiiiiiiieiiiie et 23
F e [0 - W O o] ] = 103 SO PO PP PP PPPRRP 23
o (o I o TN 1Y, =TT (] o T PP PEPPRRRR 23
Keging Windows on TOp Of APPHCALIONS. .......cooiiiiiiiiiii e 23
RESIZING VIAEO WINUOWS ...ttt e e e e e e e e e e e e e e e nnbbnreeeeeeaaans 23
Camera and Microphone Mute Controls on YOour WiNdQW...........ccoeeriiiimiereeennniiieeeee e 24
Your Video Window Menu (the major features of VSEE) .....uuuvevieeiiiiiiiiiiiieeeee, 25
How to Host a Meeting/Group Call..........uuueeeeiieiiiiiiiiiiiieeeee e 25
How to Share Desktops, Windows, and Applications.............uuevueeiieiiiiiiieiiiiiieeeieeeeeeeeeeeeee e, 27
22N AY T ALK AWSO2ZNRXE oo, 29
WOrking With Shared [TEIMIS. ... e e 30
[ I I = 1013 (= (PP PPPRPPPPPPPRPP 33



7

Welcome to VSeel S Qa

Installing VSee
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. one-clickma‘\pplication sharing

VSee Shortens The Sales Cycle

What if you could bring key engineers on your
sales calls, tour a remote factory, show
documents you didn't have with you,
personally introduce your senior management
— all the things you need to complete a sale
from start to finish right in your first meeting?
Find out how >

VSee Enables Remote Offices

What if you could pop by your coworkers'
offices on the spur of the moment, work in
applications together, drop documents onto
people's desks, share the latest news and
gossip, and just plain be more productive as a
team than ever before... while thousands of
miles apart? Find out how >

Serving over 5000 enterprises worldwide

2) Click on

Free download

&

| Free download ' |

Free for personal use.
30-day trial for commercial use.

"I love the speed and simplicity of
VSee's user interface: one click
application sharing, one drag to
transfer a file, and one click video
conferencing.”

Paul Gierow, CEO of GATR

Case Study: GATR Technologies

GATR is the manufacturer of
the world's first inflatable
satellite communication
terminal for first-in and back-
up communications,
broadcast television, and
other communications in remote
environments. Read more >



http://www.vsee.com/

3) Follow the prompts from your browser and seity software, always opting to save or run. Run
vsee.exe.

4) You will now see the VSee EULA (End User License Agreement). Please read the information.
2 KSy FTAYA&AKSRI OftA01 4L | O0OSLIi GKS FaNBSYSylié
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Pleaze read the following licenze agreement. 'ou must accept the
agreement to ingtall or uze thiz software

WSEE LAB SOFTWARE End Uzer Licensze Agreement

IMPORTAMNT: THIS SOFTWARE EMD USER LICEMSE
AGREEMENT ["EULA"IS A LEGAL AGREEMENT
BETWEEN w0OU AMD YSEE LAB. READ IT CAREFLILLY
BEFORE INSTALLING OR USING THE SOFTWARE.

B INSTALLING AMD USING THE SOFTWARE, vOLU ARE
CONFIRMING Y0UR ACCEFTAMCE OF THE SOFTWARE
&aMD AGREEING TO EECOME BOLUND BY THE TERMS OF
THIS AGREEMENT. IF v'OU DO MOT AGREE TO BE
EOUND BY THESE TERMS, THEN DO MOT INSTALL OR
USE THE SOFTwARE.

@I accept the agreement

7 | don't accept the agreement

5) Now you will see the V8dogin dialogue box. If you already have a VSee account, enter your
PAaSNYFYS YR tlFaag2NR YR A1AL) G2 adSLI mmo h G

VSee™

Create Newy Account

Username

Forgot Password?

l Password ’
W] Remember me LOGIN
[ Auto login ==

suppont@vsee.com - 866 496 3306




6) Create a username and password and enter them into the correct fields. Retype your password

~ A
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Confirm password

[ E-mail address I

support@vsee.com - 866 496 3306 )

support@vsee.com - 866 496 3306

\
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Registration
Ji= usetang

| Support@vsee.com - 866 496 3306
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another username or password.
7) CONGRATULATIONS®L Mow have a VSee account! Please see the Making Your First Call and

Opening VSee on the following pages to get started with your account!

B " ) Address book
N [ i ' . : v @ vseeusert = e

7/ II 'l\ RS \ s D I ’T_‘."pe to search or call ,O|
= . y

Contacts | History |

Coworkers

= Customers
O broadcaster

= Family
O broadcaster

B VSee
9 demo@vsee.com
@ livetour@vsee.com
@ sales@vsee.com
@ support@vsee.com

Thank you for choosing VSee. We hopmuyenjoy its use for years to come.



Opening VSee

Onceyouhavecreatdd +{ SS | O02dzyi I yR Of2&aSR Al F2NJ GKS FAN
again. Friends, coworkers, customers, etc., cannot call you if you are not logged into VSee. Likewise,
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‘ :AV' 1 c
v g Start

Start Button in Vista an Start Button in XP
Windows 7

2) 2dz 6Att GKSYy 488 82dNJ {GF NI YS8ydd /tAO01 2y &

Ce Calculator

g Documents
" . -
% Snipping Tool

= Pictures
.J Paint

_1, Getting Started

e Games

@ Windows Media Center

Sticky Notes

Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

| - Play Games -
@ -’

» € All Programs




3) When the list of programs on your computer appears, find the VSee foldetlizkdt.

|, DVD Player
Online Backup Help and Support

ows Live

. VSee

II Viee

1 Back

5) The VSee login dialogue box will appear. Enter the Username and Password you created when
you installed VSee.

VSee™ T

Create New Account  Forgot Passworc

3 ":

VSEEUSEr]

]

Remember me LOGIN
[ Auto login o

support@vsee.com - 866 496 3306




6) Voila! A frame with video of you should appear in the uppéirdorner of your screen, while
the address book bar appears along the right hand side! You are now ready to call someone!

][ Type to search or call jo. [

Contacts | History |
|
= BP |
@ vseeuser2
Coworkers
= Customers
O broadcaster
= Family
O broadcaster
[E VSee
9 demo@vsee.com

@ sales@vsee.com
@ support@vsee.com




Making Your First Call
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chooseto call one of the support IDs that automatically populate your address book. We suggest
getting a friend or coworker to set up an account so that you may test VSee with each other.

1) There are two ways to call sommee by knowing their VSee IYou may duble-click on them
within the Contacts tab area of your Address bXok

O Address book - X

@ - vseeuser i) El’

|| Type to search or call ,D|

Contacts | History ]

X®MNI e@2dz YIe SYydSNI GKS L5 Ay (KS a¢ellS G2 a
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@ . vseeuseri @ - vseeluseri
Type to search or c@ ,D| VS ,0
—
< O vseeuser? )
Contacts | History ] —
= BF = BPF

2 yseelsers 2 vseeuser?

Entering the ID triggers the Search function.
You may click on the addresses that come up «
finish typing and hit ENTER.



2) If@2dzNJ LI NIie ANsee:l @At ofSs @&2dzQ

walting (18 sec) for
vseeuser2 to answer

]

§ Co
. & Customers
{ O broadcaster
. [E Family
| O broadcaster

B VSee
9 demo@vsee.com
@ livetour@vsee.com
@ sales@vsee.com
@ support@vsee.com

| Type to search or call
"Contacts | History |
i story —

10



Answering a Call
Answering a call is the simplest thing.

1) First, be logged into VSee. If you are not on VSee, people wilkraitle to call you.
2) bSEGET &2dzQff 4SS I aO0ONBSy tA1S8S GKS F2ff26Ay3Y

&

vseeuser2
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Hanging Up a Call

This is almost as easy as answering.

1) CANBRGX AONRft &2dzNJ OidedEirddld. FhisJikledl k@ned hatcsdmMNI LIS NA 2
the window.

2) Next clickthebdo dzi 62y Ay (K& LISNE2Y Q4 G6AYR2 6

O

3) You have now ended the connection to that caller.
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