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Welcome to VSee!  [Ŝǘ ǳǎ ǿŀƭƪ ȅƻǳ ǘƘǊƻǳƎƘ ŀƭƭ ǘƘŜ ƳŀƧƻǊ ŦŜŀǘǳǊŜǎ ƻŦ ƻǳǊ ǇǊƻŘǳŎǘΦ  LǘΩǎ ŜŀǎȅΣ 

ƛƴǘǳƛǘƛǾŜΣ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǳǎƛƴƎ ƛǘ ƭƛƪŜ ŀ ǇǊƻ ƛƴ ƴƻ ǘƛƳŜΗ 
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Welcome to VSee!  [ŜǘΩǎ ƘŜƭǇ ȅƻǳ ƎŜǘ ǎǘŀǊǘŜŘΧ 

Installing VSee 
LŦ ȅƻǳ ƘŀǾŜƴΩǘ ŀƭǊŜŀŘȅ ƛƴǎǘŀƭƭŜŘ ±{ŜŜΣ ƭŜǘ ǳǎ ǿŀƭƪ ȅƻǳ ǘƘǊƻǳƎƘ ǘƘŜ ǇǊƻŎess.  !ŦǘŜǊ ǘƘŀǘΣ ȅƻǳΩƭƭ ǿŀƴǘ ǘƻ 

ǿƻǊƪ ǘƘǊƻǳƎƘ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ¦ǎŜǊΩǎ aŀƴǳŀƭ ŀƴŘ ŦŀƳƛƭƛŀǊƛȊŜ ȅƻǳǊǎŜƭŦ ǿƛǘƘ ŀƭƭ ǘƘŜ ǘƻƻƭǎ ŀǾŀƛƭŀōƭŜ ƛƴ ±{ŜŜΦ 

1) Go to www.vsee.com. 

 

 
 

 

2) Click on 

 
 

http://www.vsee.com/
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3) Follow the prompts from your browser and security software, always opting to save or run.  Run 

vsee.exe. 

 

4) You will now see the VSee EULA (End User License Agreement).  Please read the information.  

²ƘŜƴ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άL ŀŎŎŜǇǘ ǘƘŜ ŀƎǊŜŜƳŜƴǘέ ŦƻƭƭƻǿŜŘ ōȅ ŎƭƛŎƪƛƴƎ άhYέΦ 

 

 

 
 

5) Now you will see the VSee login dialogue box.  If you already have a VSee account, enter your 

¦ǎŜǊƴŀƳŜ ŀƴŘ tŀǎǎǿƻǊŘ ŀƴŘ ǎƪƛǇ ǘƻ ǎǘŜǇ ммΦ  hǘƘŜǊǿƛǎŜΣ ŎƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ bŜǿ !ŎŎƻǳƴǘέΦ 
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6) Create a username and password and enter them into the correct fields.  Retype your password 

in ά/ƻƴŦƛǊƳ ǇŀǎǎǿƻǊŘέΦ  ¢ƘŜƴ ŜƴǘŜǊ ȅƻǳǊ Ŝ-Ƴŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ ά/w9!¢9έΦ 

 

 
 

 
 

LŦ ȅƻǳ ƎŜǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎΧ 
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ΧƻǊ ǎƻƳŜǘƘƛƴƎ ǎƛƳƛƭŀǊ όάǇŀǎǎǿƻǊŘ ƴƻǘ ŀǾŀƛƭŀōƭŜέΣ ŜǘŎΦύΣ ŘƻƴΩǘ ǿƻǊǊȅΦ  Wǳǎǘ ŎƭƛŎƪ άhYέ ŀƴŘ ŎƘƻƻǎŜ 

another username or password. 

 

7) CONGRATULATIONS!  You now have a VSee account!  Please see the Making Your First Call and 

Opening VSee on the following pages to get started with your account! 

 

 

 

Thank you for choosing VSee.  We hope you enjoy its use for years to come. 
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Opening VSee 
Once you have created ŀ ±{ŜŜ ŀŎŎƻǳƴǘ ŀƴŘ ŎƭƻǎŜŘ ƛǘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳΩƭƭ ŎŜǊǘŀƛƴƭȅ ǿŀƴǘ ǘƻ Ǌǳƴ ƛǘ 

again.  Friends, coworkers, customers, etc., cannot call you if you are not logged into VSee.  Likewise, 

ȅƻǳ ŎŀƴΩǘ Ŏŀƭƭ ƻǳǘΦ 

 

1) CƛǊǎǘΣ ƻǇŜƴ ǘƘŜ ά{ǘŀǊǘέ ƳŜƴǳ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊ, by clicking on the button on the bottom left of 

ȅƻǳǊ ǎŎǊŜŜƴΦ  Lƴ ·tΣ ǘƘƛǎ ōǳǘǘƻƴ ŀŎǘǳŀƭƭȅ ǎŀȅǎ ά{ǘŀǊǘέΦ   

 

 

 

  

 

2) ¸ƻǳ ǿƛƭƭ ǘƘŜƴ ǎŜŜ ȅƻǳǊ {ǘŀǊǘ ƳŜƴǳΦ  /ƭƛŎƪ ƻƴ ά!ƭƭ tǊƻƎǊŀƳǎέΦ 

 

 
 

Start Button in XP Start Button in Vista and 
Windows 7 
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3) When the list of programs on your computer appears, find the VSee folder and click it. 

 

 
 

4) ¸ƻǳ ǿƛƭƭ ǎŜŜ ά¦ƴƛƴǎǘŀƭƭ ±{ŜŜέ ŀƴŘ ά±{ŜŜέΦ  /ƭƛŎƪ ά±{ŜŜέ. 

 

 
 

5) The VSee login dialogue box will appear.  Enter the Username and Password you created when 

you installed VSee. 
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6)  Voila!  A frame with video of you should appear in the upper left corner of your screen, while 

the address book bar appears along the right hand side!  You are now ready to call someone! 
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Making Your First Call  
.ŜŦƻǊŜ ƳŀƪƛƴƎ ȅƻǳǊ ŦƛǊǎǘ ŎŀƭƭΣ ȅƻǳ Ƴǳǎǘ ƪƴƻǿ ǎƻƳŜƻƴŜΩǎ ±{ŜŜ ¦ǎŜǊƴŀƳŜ όŀƪŀ ±{ŜŜ L5ύΦ  hǊ ȅƻǳ Ŏŀƴ 

choose to call one of the support IDs that automatically populate your address book.  We suggest 

getting a friend or coworker to set up an account so that you may test VSee with each other. 

1) There are two ways to call someone by knowing their VSee ID.  You may double-click on them 

within the Contacts tab area of your Address bookΧ 

 

 

 

 

 

 

 

 

 

 

 

 

 

ΧΦ hǊ ȅƻǳ Ƴŀȅ ŜƴǘŜǊ ǘƘŜ L5 ƛƴ ǘƘŜ ά¢ȅǇŜ ǘƻ ǎŜŀǊŎƘ ƻǊ Ŏŀƭƭέ ŦƛŜƭŘ ƛƴ ȅƻǳǊ !ŘŘǊŜǎǎ ōƻƻƪ ŀƴŘ ƘƛǘǘƛƴƎ 

ά9b¢9wέ όƴƻǘŜ ǘƘƛǎ ŀƭǎƻ ǘǊƛƎƎŜǊǎ ǘƘŜ ǎŜŀǊŎƘ ŦǳƴŎǘƛƻƴύ 

 

 

 

 

 

 

 

 

 

 

 

  

Entering the ID triggers the Search function. 
You may click on the addresses that come up or 

finish typing and hit ENTER. 
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2) If ȅƻǳǊ ǇŀǊǘȅ ƛǎ ŀǾŀƛƭŀōƭŜΣ ȅƻǳΩll see: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) ²ƘŜƴ ǘƘŜ ǊŜŎƛǇƛŜƴǘ ŀƴǎǿŜǊǎΣ ŎƻƴƎǊŀǘǳƭŀǘƛƻƴǎΣ ȅƻǳΩǾŜ ƳŀŘŜ ŀ ±{ŜŜ ŎŀƭƭΗ 
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Answering a Call  
Answering a call is the simplest thing. 

1) First, be logged into VSee.  If you are not on VSee, people will not be able to call you. 

 

2) bŜȄǘΣ ȅƻǳΩƭƭ ǎŜŜ ŀ ǎŎǊŜŜƴ ƭƛƪŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) /ƭƛŎƪ άŀŎŎŜǇǘέ ǘƻ ǘŀƪŜ ǘƘŜ Ŏŀƭƭ ƻǊ άŘŜŎƭƛƴŜέ to ignore the call. 
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Hanging Up a Call 
This is almost as easy as answering. 

1) CƛǊǎǘΣ ǎŎǊƻƭƭ ȅƻǳǊ ŎǳǊǎƻǊ ƻǾŜǊ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴΩǎ video window.  This will reveal the menu bars for 

the window. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2) Next, click the  ōǳǘǘƻƴ ƛƴ ǘƘŜ ǇŜǊǎƻƴΩǎ ǿƛƴŘƻǿ. 

 

 

 

 

 

 

 

 

3) You have now ended the connection to that caller. 

  












































